CBP refunds are now fully electronic!

The U.S. Customs and Border Protection has completed a major operational change that

affects how importers receive refunds.

CBP has fully transitioned to electronic refund payments and no longer issues refunds by
paper cheque. All applicable refunds are now processed through the CBP Automated

Clearing House (ACH) system.

Required action for importers

To ensure uninterrupted receipt of CBP refunds, importers must have valid ACH enroliment

and authorization on file.

e If you are currently enrolled in ACH, please review and verify your ACH refund

authorization details in the ACE portal to confirm they are current and accurate.

e If you are not enrolled in ACH, ACH enroliment is now required in order to
receive refunds from CBP. Refunds may be delayed until enrollment is completed

and approved.
Refund timing and processing

Once ACH enrollment is properly established, CBP refunds are generally issued within a
few business days following liquidation. Refunds are administered through the ACE
portal, which continues to serve as the primary platform for CBP financial transactions and

compliance activity.

CBP guidance and support



CBP has made several resources available to assist the trade community, including FAQs,

enrollment instructions, and guidance on managing refund notifications within ACE.

In addition, CBP is hosting live support sessions to address common questions related to

ACH enrollment and refund processing.

The next support call is scheduled for Wednesday, February 11, 2026, from 2:00 PM to

3:00 PM.

If you would like assistance reviewing your current ACH setup or support with enroliment

and authorization, please contact your JORI representative.

Link: https://e.jorilogistics.com/cbps-latest-on-metal-valuation-stay?
hs_preview=HXlaxyom-207196838280&ecid=ACsprvtRmIUtY phUZpeWW4q6HZzMHvdf2p_fD
JuTpVTrX2faQlbO3-1Esc_9nc2Raal9kBI36J0&utm_medium=email& hsenc=p2ANqtz--
i7rs0AI3cgxusQ6xmBIORZ_R6JQhbd69MKdz0jFIIbDpBtLLsMntxU1J L4 _rhZEyDglUunWSJuY
ayUtif7Yv74UaJQ& hsmi=2&utm_content=2&utm_source=hs_email



https://e.jorilogistics.com/e3t/Ctc/5I+113/d5L8VC04/VVr0dp7C90CfVzTMyg7K23W2W6fpr4J5KkFFxN7PgQ263lYM-W7lCdLW6lZ3nXW4ymWD47h7-PZW8ZFxBq6brLQdW8sRkRs62_LVbW7b6HFy2ysx5MW6C4-d76mpK5pW2_D_b-1PnnjzW1Ry4Zc2BCVD5W66K-7q3d_SCyW7WZDgp43Q0xzW8pCPvp5b7mRqN6Cth9Lpxh1FW3rkKwG1MBy_KW28ncHl561FsYW6N3P-J4Zf6VtW1xL9FN4DBbt2W79QZYq2mZslCN7WlsCspHVJwW8vhmDq3kKTJjW1nNYb12Cdt_CW6Bs9887zc5r4W5Q8thR50FbYsW3L51VK3PxXtHW6Nf8hM1mpf3gW7d_VCh2sfHYDf24vtfg04
https://e.jorilogistics.com/e3t/Ctc/5I+113/d5L8VC04/VVr0dp7C90CfVzTMyg7K23W2W6fpr4J5KkFFxN7PgQ303lYM-W95jsWP6lZ3nrW4MmLfX3lSyXVV1r_5b3dZJdvVbrq3h1Rvl_ZVqL_wZ64q544W7DNwMS8Pn-b_W3pdmQ94cpMy7W4YQH1c4nK1JfW1GmxfF9593l_W6Bs9PT6BZJfCW1xCBxW2wsmWbW3Pc9qp4_wGnZW40SBXy5gdRt8W3LtCwq10lst6W1Yh2kY5jkPDvW53ZDBq2cjtkYW85r5Ml1DL1FQN5ZbYs8P8mtBN370Dgq3jyl2W3b3kfm1r7PzbW8C_mPn1gtjQLW9hv2vF1YbkWzN2-jq-fg7jv8W9jDtSw1s77YLW3yn_ZF66W646VhmML-1jHbs1N5Z9Ggvm-yxhN1FBRq4NrPdqW2gwRkS8P92kKW5vrYXh6kx4n9W5tSGMc617wkff8SYVKC04
https://e.jorilogistics.com/e3t/Ctc/5I+113/d5L8VC04/VVr0dp7C90CfVzTMyg7K23W2W6fpr4J5KkFFxN7PgQ2K3lYM-W8wLKSR6lZ3pQW7jTmGZ2Vr3cVW3SK1YJ27P-N4W2MzmXZ4z5CtQW5wl_MT5xN88mW373ypk479xKbW8JMs7t930ln8N1nm-vvV17LdW1JQXvh6mVYzhW3Qj46y7DQSJFVcCWk77PzpMYW95WHzP7ZfB4VW4_xFyN1H-kGNW7v2CPJ2V_xQHN1CNY5NQMspNW8DgPzc54GS9tW4ts81W3rqPJPW58yNRB8gPs9nW5VfBfX41tFf3W68VSr67y5xs9V74HDT90ZtWkW1wlgTT2NFJ6NW1GbMPT1sGb2hW330Mzb5Fjx2VW2M6byF1Xl-yTW71d0w82syvxhVYlt6w7zvHg7W8qtW4H1Y_021W1gnhLd1jcrZnf986_r204
https://e.jorilogistics.com/e3t/Ctc/5I+113/d5L8VC04/VVr0dp7C90CfVzTMyg7K23W2W6fpr4J5KkFFxN7PgQ263lYM-W7lCdLW6lZ3lpW96-dqs5kmh4zW37__5p7bdYp5W6SV1WH6qF7RtVYGPy849jCDXVXnj_R1lmrzDW8vMFzk5bgzjPW4D1h5C4tJQ-KW4167Kf2V8tdhW5F1K5W6VSFt6W5Nwv1d6M4FPCW1TDZbD8-b4c4W79lD-q1WbCpCW6D_t3F6YYpggW1xxmcD2XKdhmW6GJ6Bd6bcYVDN3ZQ-N-p2WDBW5rmKVj2GzkNXW4ctqbF2VGdr0W6hpVj43gsRwSW6tXYH94VtfQwW5pjyCX5MGN7rW7hFzpl4NPSpBW8N5DSl84S5SHW5GP2wx8CR0s7f5HYMGT04
https://e.jorilogistics.com/cbps-latest-on-metal-valuation-stay?hs_preview=HXIaxyom-207196838280&ecid=ACsprvtRmlUtY_phUZpeWW4q6HZzMHvdf2p_fDJuTpVTrX2faQlbO3-1Esc_9nc2Raal9kBI36J0&utm_medium=email&_hsenc=p2ANqtz--i7rs0AI3cgxusQ6xmBIORZ_R6JQhbd69MKdz0jFlIbDpBtLLsMntxU1J_L4_rhZEyDqIUunWSJuYgyUtjf7Yv74UaJQ&_hsmi=2&utm_content=2&utm_source=hs_email
https://e.jorilogistics.com/cbps-latest-on-metal-valuation-stay?hs_preview=HXIaxyom-207196838280&ecid=ACsprvtRmlUtY_phUZpeWW4q6HZzMHvdf2p_fDJuTpVTrX2faQlbO3-1Esc_9nc2Raal9kBI36J0&utm_medium=email&_hsenc=p2ANqtz--i7rs0AI3cgxusQ6xmBIORZ_R6JQhbd69MKdz0jFlIbDpBtLLsMntxU1J_L4_rhZEyDqIUunWSJuYgyUtjf7Yv74UaJQ&_hsmi=2&utm_content=2&utm_source=hs_email
https://e.jorilogistics.com/cbps-latest-on-metal-valuation-stay?hs_preview=HXIaxyom-207196838280&ecid=ACsprvtRmlUtY_phUZpeWW4q6HZzMHvdf2p_fDJuTpVTrX2faQlbO3-1Esc_9nc2Raal9kBI36J0&utm_medium=email&_hsenc=p2ANqtz--i7rs0AI3cgxusQ6xmBIORZ_R6JQhbd69MKdz0jFlIbDpBtLLsMntxU1J_L4_rhZEyDqIUunWSJuYgyUtjf7Yv74UaJQ&_hsmi=2&utm_content=2&utm_source=hs_email
https://e.jorilogistics.com/cbps-latest-on-metal-valuation-stay?hs_preview=HXIaxyom-207196838280&ecid=ACsprvtRmlUtY_phUZpeWW4q6HZzMHvdf2p_fDJuTpVTrX2faQlbO3-1Esc_9nc2Raal9kBI36J0&utm_medium=email&_hsenc=p2ANqtz--i7rs0AI3cgxusQ6xmBIORZ_R6JQhbd69MKdz0jFlIbDpBtLLsMntxU1J_L4_rhZEyDqIUunWSJuYgyUtjf7Yv74UaJQ&_hsmi=2&utm_content=2&utm_source=hs_email
https://e.jorilogistics.com/cbps-latest-on-metal-valuation-stay?hs_preview=HXIaxyom-207196838280&ecid=ACsprvtRmlUtY_phUZpeWW4q6HZzMHvdf2p_fDJuTpVTrX2faQlbO3-1Esc_9nc2Raal9kBI36J0&utm_medium=email&_hsenc=p2ANqtz--i7rs0AI3cgxusQ6xmBIORZ_R6JQhbd69MKdz0jFlIbDpBtLLsMntxU1J_L4_rhZEyDqIUunWSJuYgyUtjf7Yv74UaJQ&_hsmi=2&utm_content=2&utm_source=hs_email

	Required action for importers
	Refund timing and processing
	CBP guidance and support

